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Determining Available Rebates
* indicates a required field

Answer the following questions to help us determine which rebates you may be eligible for.

Is the related property, precinct, organisation or event of the requested rebate
located within the City of Adelaide (postcode 5000-5006)? *
○  Yes ○  No

You do not meet the criteria for your requested rebate

As your requested rebate relates to a property, precinct, organisation or event outside
of the City of Adelaide's boundaries you are not eligible to apply for our Incentives for
Sustainability Rebates.
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Is the rebate related to a physical property or precinct? *
○  Yes ○  No

You do not meet the criteria for your requested rebate

As your requested rebate does not relate to a physical property or precinct you are not
eligible to apply for our Incentives for Sustainability Rebates.
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

What is the recipient's relationship to the property? *
○  Owner Occupier ○  Strata / Community / Body Corporation

Committee
○  Landlord ○  Property Manager
○  Tenant  

Is the recipient a Commonwealth Concession Card Holder? *
○  Yes ○  No

Commonwealth Concession Card

Please upload a coloured copy of your Commonwealth Concession Card *
Attach a file:
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What is the property used for? *
○  Residential - single dwelling○  Multistorey Commercial ○  Not-for-profit
○  Residential Strata /
Community / Body Corporation

○  Sports Club ○  Other:
 

○  Business (Small Medium
Enterprise)

   

Where applicable, this should match the land use recorded on the property's rates notice.

 
Your Rebate Options
Incentives for Sustainability Terms and Conditions

Click here to view the Incentives for Sustainability Guidelines and Terms and Conditions
relevant to your application.

Residential Houses Owner Occupiers

Which rebate(s) are you applying for?
☐   Appliance Electrification
☐   Switchboard Upgrades
☐   Energy Storage
☐   Electric Vehicle Charging Stations
☐   Active Transportation
☐   Thermal Efficient Window or Door
☐   Shading Devices
☐   Insulation
☐   Rainwater Tanks
☐   Living Buildings
☐   Trees and Native Plants
Please select all that apply

Residential Houses Commonwealth Concession Card Holders or
Tenants

Which rebate(s) are you applying for?
☐   Appliance Electrification
☐   Switchboard Upgrades
☐   Energy Storage
☐   Electric Vehicle Charging Stations
☐   Solar PV
☐   Active Transportation
☐   Thermal Efficient Window or Door
☐   Shading Devices
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☐   Insulation
☐   Rainwater Tanks
☐   Living Buildings
☐   Trees and Native Plants
Please select all that apply

Residential Strata/Community/Body Corporation Properties

Which rebate(s) are you applying for?
☐   Appliance Electrification
☐   Switchboard Upgrades
☐   Energy Storage
☐   Electric Vehicle Charging Stations
☐   Solar PV
☐   Active Transportation
☐   Thermal Efficient Window or Door
☐   Shading Devices
☐   Insulation
☐   Rainwater Tanks
☐   Living Buildings
☐   Trees and Native Plants
☐   Climate Smart Buildings
Please select all that apply

Small Medium Enterprises

Which rebate(s) are you applying for?
☐   Appliance Electrification
☐   Switchboard Upgrades
☐   Energy Storage
☐   Electric Vehicle Charging Stations
☐   Solar PV
☐   Active Transportation
☐   Commercial Green Waste Diversion
☐   Food Organics Collection
☐   Initial Purchase of Reusable Delivery Transport Containers
☐   Suppliers of Reusable Delivery Transport Containers
☐   Indoor sorting bins and Hard Waste Collection
☐   Thermal Efficient Window or Door
☐   Shading Devices
☐   Insulation
☐   Rainwater Tanks
☐   Living Buildings
☐   Trees and Native Plants
Please select all that apply

Multi-storey Commercial Properties

Which rebate(s) are you applying for?
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☐   Appliance Electrification
☐   Switchboard Upgrades
☐   Energy Storage
☐   Electric Vehicle Charging Stations
☐   Solar PV
☐   Active Transportation
☐   Commercial Green Waste Diversion
☐   Food Organics Collection
☐   Initial Purchase of Reusable Delivery Transport Containers
☐   Suppliers of Reusable Delivery Transport Containers
☐   Indoor Sorting Bins and Hard Waste Collection
☐   Thermal Efficient Window or Door
☐   Shading Devices
☐   Insulation
☐   Rainwater Tanks
☐   Living Buildings
☐   Trees and Native Plants
☐   Climate Smart Buildings
Please select all that apply

Non-Profit Community and Sporting

Which rebate(s) are you applying for?
☐   Appliance Electrification
☐   Switchboard Upgrades
☐   Energy Storage
☐   Electric Vehicle Charging Stations
☐   Solar PV
☐   Active Transportation
☐   Commercial Green Waste Diversion
☐   Food Organics Collection
☐   Initial Purchase of Reusable Delivery Transport Containers
☐   Suppliers of Reusable Delivery Transport Containers
☐   Indoor sorting bins and Hard Waste Collection
☐   Thermal Efficient Window or Door
☐   Shading Devices
☐   Insulation
☐   Rainwater Tanks
☐   Living Buildings
☐   Trees and Native Plants
Please select all that apply

 
Rebate Categories
* indicates a required field

Appliance Electrification Category

Which category are you applying for the Appliance Electrification Rebate? *
☐   Hot Water System
☐   Heating Ventilation and Air Conditioning System
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☐   Cooking Appliances - Stove Top
☐   Cooking Appliances - Oven
☐ Other:

 
Please select all that apply. Note: Do not select categories that you have previously received a rebate
for.

EV Charger Category

Which type(s) of Electric Vehicle Charger(s) are you applying for? *
☐   Electric Bicycle Charging Station(s)
☐   Electric Vehicle Unidirectional (One Way) Charging Station(s) (7kW to less than 50 kW
☐   Electric Vehicle 'Smart' Charging Station(s) (7 kW to less than 50 kW)
Smart stations include those with demand management capabilities or two-way charging capabilities

Solar Category

What size Solar PV system have you, or are you, installing? *
○   1.5 kW to less than 10 kW
○   10 kW to less than 20 kW
○   20 kW or Greater

Solar Category

What size Solar PV system have you, or are you, installing? *
○   10 kW to less than 20 kW
○   20 kW or Greater

Please provide the exact size of the Solar PV system (kW) you are installing *
 

Must be a number.
Residential or Business systems 10 kW or larger are eligible for a pre-commitment if desired. Shared
Solar systems REQUIRE a pre-commitment.

Active Transportation Category

Which active transportation category are you applying for? *
☐   e-bike
☐   cargo bike
☐   bike parking racks

Rainwater Tank Category

Which water saving device(s) are you applying for? *
☐   Rainwater tank 2,000L or larger plumbed to an appliance or fixture for private use
☐   Rainwater tank 10,000 L or larger plumbed to an appliance or fixture for use in common
areas or multiple premises
Please select all that apply
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Climate Smart Building Category

Which Climate Smart Building Incentive category are you applying for? *
☐   Climate Smart Buildings Business Case Development
☐   Climate Smart Buildings Implementation
Please specify if a different home energy/sustainability assessment is proposed. Any "Other" category
assessments will require pre-approval.

 
Initial Eligibility Check
* indicates a required field

Project Completion Date *
 

Must be a date.
This is the expected date that an appliance is installed, an assessment or training course ends. or
service provision commences.

Please note, if the project was completed more than 12 months ago, you are not
eligible for this rebate.

Appliance Electrification Eligibility Check

Has this property received a rebate from CoA for appliance electrification before?
*
○  Yes ○  No

If yes, which of the following categories have you previously received an
Appliance Electrification rebate for:
☐   Hot Water System
☐   Heating Ventilation and Air Conditioning System
☐   Cooking Appliances - Stove Top
☐   Cooking Appliances - Oven
☐ Other:

 
You are only eligible for one rebate per category.

You do not meet the criteria for your requested rebate

As you have previously received an appliance electrification rebate for your chosen category
you are not eligible to apply for this rebate.
If you are unsure about your eligibility for these rebates, please contact
incentives@cityofadelaide.com.au. 
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.
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Switchboard Upgrade Eligibility Check

Has this property received a rebate from CoA for a switchboard upgrade before? *
○  Yes ○  No

You do not meet the criteria for your requested rebate

As you have previously received a switchboard upgrade rebate you are not eligible to apply
for this rebate.
If you are unsure about your eligibility for these rebates, please contact
incentives@cityofadelaide.com.au. 
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Energy Storage Eligibility Check

Has this property received a rebate from CoA for an energy storage system
before? *
○  Yes ○  No

You do not meet the criteria for your requested rebate

As you have previously received an energy storage rebate for your property you are not
eligible to apply for this particular rebate.
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Electric Vehicle Charging Check

Has this property received a rebate from CoA for an EV charging device before? *
○  Yes ○  No

If yes, which category have you previously applied for?
☐   Electric Bicycle Charging Station(s)
☐   Electric Vehicle Unidirectional (One Way) Charging Station(s) (7kW to less than 50 kW)
☐   Electric Vehicle ‘smart’* Charging Station(s) (7kW to less than 50 kW)
☐ Other:

 
Smart stations include those with demand management capabilities or two-way charging capabilities

You do not meet the criteria for your requested rebate

As you have previously received an Electric Vehicle charging rebate for your chosen
category you are not eligible to apply for this rebate.
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If you are unsure about your eligibility for these rebates, please contact
incentives@cityofadelaide.com.au. 
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Solar Eligibility Check

Has this property received a rebate from CoA for a solar system before? *
○   Yes
○   No

You do not meet the criteria for your requested rebate

As you have previously received a solar rebate for your property you are not eligible to
apply for this particular rebate.
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

What is/are the National Meter Identifier(s) (NMI) associated with this
application? *
 
Please list all relevant NMIs. Your NMI can be found on electricity bills related to the relevant property.
Ask your installer if you are unsure which NMI your appliance is attached to.

Active Transportation Eligibility Check

Has this property received a rebate from CoA for an active transportation
category before? *
○  Yes ○  No

Which Active Transportation rebate have you previously received? *
☐   e-bike
☐   cargo bike
☐   bike parking racks

Does your chosen bike rack provide parking for three (3) or more bikes? *
○  Yes ○  No

You do not meet the criteria for your requested rebate

As you have previously received an active transportation rebate for your chosen category
or the bike storage rack you have chosen does not park three (3) or more bikes, you are
ineligible to apply for this rebate.
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If you are unsure about your eligibility for these rebates, please
contact incentives@cityofadelaide.com.au. 
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Commercial Green Waste Diversion Eligibility Check

Has this property received a rebate from CoA for Commercial Green Waste
diversion before? *
○  Yes ○  No

You do not meet the criteria for your requested rebate

As you have previously received an commercial green waste diversion rebate you are
ineligible to apply for this rebate.
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Food Organics Collection Eligibility Check

Has this property received a rebate from CoA for Food Organics Collection before?
*
○  Yes ○  No

You do not meet the criteria for your requested rebate

As you have received a food organics collection rebate for your property before you are not
eligible to apply for this rebate.
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Initial Purchase of Reusable Delivery Transport Containers Eligibility
Check

Has this property received a rebate from CoA for Initial Purchase of Reusable
Delivery Transport Containers before? *
○  Yes ○  No

Is your reusable container a beer keg, milk crate, bakery crate, large drum/tank
or pallet? *
○  Yes ○  No

You do not meet the criteria for your requested rebate

 
Page 9 of 34

mailto:incentives@cityofadelaide.com.au
https://www.cityofadelaide.com.au/about-council/grants-sponsorship-incentives/sustainability-incentives-scheme/#terms
https://www.cityofadelaide.com.au/about-council/grants-sponsorship-incentives/sustainability-incentives-scheme/#terms
https://www.cityofadelaide.com.au/about-council/grants-sponsorship-incentives/sustainability-incentives-scheme/#terms


 
 

Incentives for Sustainability Application Form 24/25
Form Preview

 
 

As you have received an initial purchase of reusable delivery transport containers rebate for
your property before, or your reusable container is a beer key, milk crate or pallet, you are
not eligible to apply for this rebate.
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Suppliers of Reusable Delivery Transport Containers Eligibility Check

Has this property received a rebate from CoA for Suppliers of Reusable Delivery
Transport Containers before? *
○  Yes ○  No

Is your reusable container a beer keg, milk crate, bakery crate, large drum/tank
or pallet? *
○  Yes ○  No

You do not meet the criteria for your requested rebate

As you have received a suppliers of reusable delivery transport containers rebate for your
property before, or your reusable container is a beer key, milk crate or pallet, you are not
eligible to apply for this rebate.
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Indoor sorting bins and hard waste collection Eligibility Check

Has this property received a rebate from CoA for indoor sorting bins and/or hard
waste collection before? *
○   Yes
○   No

You do not meet the criteria for your requested rebate

As you have received an indoor sorting bins and/or hard waste collection rebate(s) for your
property before, you are not eligible to apply for this rebate.
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Thermal Window or Door Eligibility Check

Has this property received a rebate from CoA for a thermal window or door
before? *
○  Yes ○  No
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You do not meet the criteria for your requested rebate

As you have previously received a thermal window or door rebate you are ineligible to apply
for this rebate.
If you are unsure about your eligibility for these rebates, please contact
incentives@cityofadelaide.com.au. 
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Shading Devices Eligibility Check

Has this property received a rebate from CoA for a shading device before? *
○  Yes ○  No

You do not meet the criteria for your requested rebate

As you have previously received a shading device rebate you are ineligible to apply for this
rebate.
If you are unsure about your eligibility for these rebates, please contact
incentives@cityofadelaide.com.au. 
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Insulation Eligibility Check

Has this property received a rebate from CoA for insulation before? *
○  Yes ○  No

You do not meet the criteria for your requested rebate

As you have previously received an insulation rebate you are ineligible to apply for this
rebate.
If you are unsure about your eligibility for these rebates, please contact
incentives@cityofadelaide.com.au. 
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Rainwater Tanks Eligibility Check

Has this property received a rebate from CoA for a water saving device before? *
○  Yes ○  No

If yes, which water saving device did you receive a rebate for?
☐   Rainwater tank 2,000L or larger plumbed to an appliance or fixture for private use
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☐   Rainwater tank 10,000 L or larger plumbed to an appliance or fixture for use in common
areas or multiple premises
You are only eligible for one rebate per device type.

You do not meet the criteria for your requested rebate

As you have previously received a water tank rebate for your chosen category you are
ineligible to apply for this rebate.
If you are unsure about your eligibility for these rebates, please contact
incentives@cityofadelaide.com.au. 
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Living Buildings Eligibility Check

Has this property previously received a rebate from CoA for a living buildings
project? *
○  Yes ○  No

You do not meet the criteria for your requested rebate

As you have previously received a living buildings rebate you are ineligible to apply for this
rebate.
If you are unsure about your eligibility for these rebates, please contact
incentives@cityofadelaide.com.au. 
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Trees and Native Plants Eligibility Check

Has this property previously received a rebate from CoA for the purchase of trees
or native plants? *
○  Yes ○  No

You do not meet the criteria for your requested rebate

As you have previously received a trees and native plants rebate you are ineligible to apply
for this rebate.
If you are unsure about your eligibility for these rebates, please contact
incentives@cityofadelaide.com.au. 
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Climate Smart Buildings Eligibility Check
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Has this property received a rebate from the CoA within the last 12 months for a
Climate Smart Buildings project? *
○  Yes ○  No

If yes, what category have you received a rebate for in the last 12 months?
☐   Climate Smart Buildings Business Case Development
☐   Climate Smart Buildings Project Implementation

You do not meet the criteria for your requested rebate

As you have received a Climate Smart Buildings rebate for your chosen category within the
last 12 months you are ineligible to apply for this rebate.
If you are unsure about your eligibility for these rebates, please contact
incentives@cityofadelaide.com.au. 
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

 
Pre-commitment
* indicates a required field

The City of Adelaide may give pre-commitments to incentive payments in advance of an
installation or eligible action being completed.  Final payment of such incentives will be
subject to an applicant subsequently meeting all requirements of the Scheme.
This means that an allocation may be set aside for a period of three months, or other such
time as agreed in writing by the City of Adelaide, to provide some certainty and enable
approvals and engagement to occur.
Pre-commitments are required for the following rebates:

•  Switchboard Upgrades
• Commercial Green Waste Diversion
• Initial Purchase of Reusable Delivery Transport Containers
• Suppliers of Reusable Delivery Transport Containers
• Indoor Bins and Hard Waste Collection
• Thermal Efficient Window or Door
• Shading Devices
• Insulation
• Living Buildings
• Climate Smart Buildings

You can also seek a pre-commitment for:

•  Any projects involving Commonwealth concession card holders or tenanted properties
• Energy storage (any size)
• Solar PV systems of 10 kW or more
• Electric Vehicle Charging Stations
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• Food Organics Collection

For more information on pre-commitments, please read the Pre-Commitments Procedure
document here.

Is the recipient seeking a pre-commitment? *
○  Yes ○  No

 
Development Approval Details
* indicates a required field

Does your proposed project include any property modifications? *
○  Yes ○  No
Modifications include the addition or upgrade of a solar system, energy storage system, rainwater tank
or hot water system, installation of new piping inside the property

What property modifications are included? *
☐   Solar System
☐   Energy Storage System
☐   Hot Water System (Solar)
☐   Hot Water System (Other)
☐   Rainwater Tank
☐   New Piping
☐ Other:

 
Please select all that apply

Is the system being installed on a State Heritage listed place? *
○  Yes ○  No
If YES, Development Approval is required. Please obtain Development Approval before applying.

Is the system being installed on a Local Heritage and/or in an Historic Area
Overlay of the Planning and Design Code listed property? *
○  Yes ○  No

Once installed, can the installation be seen by a person standing at ground level
in a public street? *
○  Yes ○  No
If YES, Development Approval is required. Please obtain Development Approval before applying.

Does the solar PV system (panels and frames) have a total weight exceeding
more than 100 kg? *
○  Yes ○  No
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Please provide photo evidence that the system can not be seen by a person
standing at ground level in a public street. *
Attach a file:

 

If you answer YES to any of the following three (3) questions, Development Approval is
required.
Please obtain Development Approval before applying.

Does the weight load exceed 100 kg at any one point of attachment to the roof? *
○  Yes ○  No

Do the panels (and associated components) overhang any part of the roof? *
○  Yes ○  No

Is the underside of the panels more than 100 mm above the surface of the roof at
any one point? *
○  Yes ○  No

Is the water storage tank for your proposed hot water system on the roof or at
roof height? *
○  Yes ○  No
If YES, Development Approval is required. Please obtain Development Approval before applying.

If you answer YES to any of the following three (3) questions, Development Approval is
required.
Please obtain Development Approval before applying.

Does the rainwater tank (and other supporting structures) have a total floor area
exceeding 10 square meters? *
○  Yes ○  No

Does the rainwater tank (and other supporting structures) have any part located
below the ground? *
○  Yes ○  No

Does the rainwater tank (and other supporting structures) have any part located
higher than four metres above the natural surface of the ground? *
○  Yes ○  No

Has Development Approval been obtained for this installation? *
○  Yes ○  No

Development Approval may be required
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Please contact our Development Assessment Staff on 8203 7185 to discuss your project and
determine if approval is required.

Have you contacted our Development Assessment Staff and discussed the
installation of the system on your property? *
○  Yes ○  No

What is the name of the Council Officer you spoke to? *
 
Date of Contact with Council Officer: *

 
Must be a date.

Is a Development Approval required for your project? *
○  Yes ○  No

Development Approval Required

Please obtain Development Approval before applying.

Please provide the Development Application Number *
 
Date Approval Received *

 
Must be a date.

Trade Waste Details

A trade waste application may be required from SA Water to operate a commercial
composter, dehydrator, or similar system on site if the system dispels wastewater to the
sewer network.
Please contact SA Water’s Trade Waste Officer on 08 7424 1336 during business hours to
discuss the specifics of your chosen system.

Have you contacted an SA Water Trade Waste Officer to discuss your proposed
system? *
○  Yes ○  No

What is the name of the officer you spoke to? *
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Date of Contact with Trade Waste Officer *
 

Must be a date.

Is a Trade Waste application necessary for your proposed system? *
○  Yes ○  No

An approved Trade Waste Application is required

Please obtain an approved Trade Waste Application before applying.

Please upload a copy of your approved Trade Waste application. *
Attach a file:

 

 
Rebate Specific Details
* indicates a required field

Appliance Electrification Details

Please provide details for each category you are applying for. Use the add more button if
installing in more than one category. For example, replacing both a stove top and an oven
at the same time.

Select the relevant category *
○   Hot Water System
○   Heating Ventilation and Air
Conditioning System
○   Cooking Appliances - Stove Top
○   Cooking Appliances - Oven

Your Out-of-Pocket Expenses *

$
Must be a dollar amount.
This is the final amount
you paid.

Brand/Model being replaced *

 

Any other grants, rebates or
discounts applied

$
Must be a dollar amount.

Brand/Model being installed *

 

Total Cost of Installation *

$
This number/amount is
calculated.

 
This number/amount is
calculated.
This number is used
to calculate the top up
rebate limit below.

Appliance Electrification Rebates

Your estimated rebate is the lowest of either the 50% of Out-of-Pocket expense (calculated
below) or:

•  $2,000 per category you have applied for as a resident
• $10,000 per category you have applied for as a business or not-for-profit sporting or
community group

(see below for your upper limits).

Appliance electrification Total
Out-of-Pocket Expenses

Total Cost of Appliance
Electrification

50% of Out-of-Pocket Expenses *

$
Your Appliance Electrification
Rebate Limit - Residential
applicants *
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$
This number/amount is
calculated.
This is the final amount
you paid.

$
This number/amount is
calculated.
includes all rebates and
discounts

This number/amount is
calculated.
This figure does not
take into account upper
rebate limits. See upper
limits above.

$
This number/amount is
calculated.
Please note, the upper
limit for this rebate is
$2,000 per category

Your Appliance Electrification
Rebate Limit - Business and Non-
Profit applicants *

$
This number/amount is
calculated.
Please note, the upper
limit for this rebate is
$10,000 per category.

Switchboard Upgrade Details

Which of the following activities
are you planning that require a
switchboard upgrade? *
☐   Electrification of a property (move
away from gas and wood powered
appliances)
☐   Installation of solar system or
storage battery
☐   Installation of EV charging
equipment
At least 1 choice must be
selected.
If none of these activities
are being completed, you
are not eligible for this
incentive.

Please upload proof of the
activity you selected above *
Attach a file:

 

Your Out-of-Pocket Expenses *

 
Must be a dollar amount.
This is the final amount
you paid.

Any other grants, rebates or
discounts applied

 
Must be a dollar amount.

Total Cost of Switchboard
Upgrade *

 
This number/amount is
calculated.
includes all rebates and
discounts

Switchboard Upgrade Rebates

Your estimated rebate is the lowest of either the 50% of Out-of-Pocket expense (calculated
below) or $5,000.

50% of Out-of-Pocket Expenses
 

This number/amount is calculated.
This figure does not take into account upper rebate limits. See upper limits above.

Energy Storage System Details

Your Out-of-pocket expenses *

$
Must be a dollar amount.
This is the final amount
you paid.

Small-scale Technology
Certificate (STC) value

$
Must be a dollar amount.
If applicable.

Any other grants, rebates or
discounts applied

$
Must be a dollar amount.

Total Cost of System *

$
This number/amount is
calculated.
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This could include
Retailer Energy
Productivity Scheme
(REPS) discounts, and
any state or federal
rebates applied

Brand/Model of your Energy Storage System
*

 
What size energy storage system have you or
are you installing (kWh)? *

 
Must be a number.

Where on the property will this system be
installed? *
○   Internal Wall
○   External Wall

Energy Storage Rebates

Your estimated rebate is the lowest of either the 50% of Out-of-Pocket expense (calculated
below) or $2,000.

50% of Out-of-Pocket Expenses *
$
This number/amount is calculated.
This figure does not take into account upper rebate limits. See upper limits above.

EV Charging Station Details

Please provide details for each category of EV Charger you are applying for.

Select the relevant category *
○   Electric Bicycle Charging Station(s)
○   Electric Vehicle One Way Charging
Station(s) (7kW to less than 50 kW)
○   Electric Vehicle 'Smart' Charging
Station(s) (7 kW to less than 50 kW)

What size EV charging station(s)
(kW) have you, or are you,
installing? *

 
Must be a number.

Brand/Model being installed *

 
How many EV stations are you
installing? *

 
Must be a number.

Your Out-of-Pocket Expenses *

$
Must be a dollar amount.
This is the final amount
you paid.

Any other grants, rebates or
discounts applied

$
Must be a dollar amount.

Total Cost of EV Charger(s) *

$
This number/amount is
calculated.

EV Charging Stations Rebates

Your estimated rebate for bicycle charging or one-way charging stations is the lowest of
either the 50% of Out-of-Pocket expense (calculated below) or:

•  $250 per charging station for Electric Bicycle Charging Station(s)
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• $1,000 per charging station for Electric Vehicle One Way Charging Station(s) (7kW to
less than 50 kW)

Your estimated rebate for 'Smart' Charging Station(s) (7 kW to less than 50 kW)  is the
lowest of either the 25% of Out-of-Pocket expense  (calculated below) or $2,000 per
charging station.

EV Charging Stations Total Out-
of-Pocket Expenses *

$
This number/amount is
calculated.
This is the final amount
you paid.

Total Cost of EV Charging
Stations *

$
This number/amount is
calculated.
Includes rebates and
other discounts

25% of Out-of-Pocket Expenses *

$
This number/amount is
calculated.
This is only relevant to
"smart" EV chargers. This
figure does not take into
account upper rebate
limits. See upper limits
above.

50% of Out-of-Pocket Expenses *

$
This number/amount is
calculated.
This is only relevant
for E-bike and one-
way EV chargers. This
figure does not take into
account upper rebate
limits. See upper limits
above.

Solar System Details

Your Out-of-Pocket expenses *

$
Must be a dollar amount.
This is the final amount
you paid.

Brand/Model of Solar PV System *

 

Small-scale Technology
Certificate (STC) value

$
Must be a dollar amount.

Any other grants, discounts or
rebates applied

$
Must be a dollar amount.
This could include
Retailer Energy
Productivity Scheme
(REPS) discounts, and
any state or federal
rebates applied

Total Cost of System *

$
This number/amount is
calculated.

Solar Rebates

Rebate upper limits are as follows:
Residential Solar
1.5 kW up to 10 kW System = $1,000
10 kW up to 20 kW System = $2,500
20 kW system or above = $5,000
Business Solar
10 kW up to 20 kW System = $1,250
20 kW system or above = $2,500
Your estimated rebate is the lowest of either the 20% of Out-of-Pocket expense
(calculated below) or the relevant upper limit for your rebate category.

20% of Out-of-Pocket Expense *
$
This number/amount is calculated.
This figure does not take into account upper rebate limits. See upper limits above.
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Active Transportation Details

Is your purchase made from a South Australian business? *
○  Yes ○  No
Purchases for this rebate must be made from a South Australian business to be eligible.

You do not meet the criteria for your requested rebate

As your purchase was not made through a South Australian business, you are ineligible to
apply for this rebate.
If you are unsure about your eligibility for these rebates, please
contact incentives@cityofadelaide.com.au. 
For more information, click here to view the Incentives for Sustainability Guidelines and
Terms and Conditions relevant to your application.

Please provide details for each category of Active Transportation incentive you are applying
for:

Select Category *
○   E-bike
○   Cargo bike
○   Bike parking racks

Your Out-of-Pocket Expenses *

$
Must be a dollar amount.
This is the final amount
you paid

Any other grants, rebates or
discounts applied

$
Must be a dollar amount.

Total Investment Active Transport
*

$
This number/amount is
calculated.

How many e-bikes have you purchased? *
 

Must be a number.
A maximum of two (2) bikes can be eligible.

How many cargo bikes have you purchased? *
 

Must be a number.
A maximum of two (2) bikes can be eligible.

How many bikes can be parked in your purchased bike racks? *
 

Must be a number.
A minimum of three (3) bikes is required to be eligible for this incentive.

Active Transportation Rebates

Your estimated rebate for an Active Transportation category is the lowest of either the 20%
of Out-of-Pocket expense (calculated below) or:
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•  $800 for the purchase of an e-bike.
• $1,000 for the purchase of a cargo bike.
• $200 for the purchase of bike parking racks.

Incentives can be claimed for up to two (2) bikes within the one application.

Active Transportation Total Out-of-Pocket Expenses

$
This number/amount is calculated.
This is the final amount you paid across all
categories

20% of Out-of-Pocket Expenses

$
This number/amount is calculated.
This is 20% of total Active Transportation Out-
of-Pocket Expenses. This figure does not take
into account upper rebate limits. See upper limits
above.

Total Investment Active Transport

$
This number/amount is calculated.

Commercial Green Waste Diversion Details

What is your agreed landfill avoidance strategy? *
○   Privately Contracted Green Waste Removal Service
○   Providing green waste to community garden

Are you planning to purchase the system out right or hire under a rental
agreement? *
○  Purchase Outright ○  Rental Agreement

Please provide details of your rental agreement.

Length of rental agreement (in months) *

 
Must be a number.

Please upload a copy of your rental
agreement *
Attach a file:

 

Expected Initial Expense *

$
Must be a dollar amount.

Expected Monthly Rental Expenses *

$
Must be a dollar amount.

Your Out-of-Pocket Expenses *

$
Must be a dollar amount.
This is the cost to you for the
outright purchase of a system
or a maximum of twelve (12)
months rental expenses.

Any other grants, rebates or discounts
applied

$
Must be a dollar amount.

Total Cost of Green Waste Diversion *

$
This number/amount is
calculated.

Commercial Green Waste Diversion Rebates
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Your estimated rebate for Commercial Green Waste Diversion is the lowest of either the
50% of Out-of-Pocket expense (calculated below) or $5,000.

50% of Out-of-Pocket Expenses *
$
This number/amount is calculated.
This figure does not take into account upper rebate limits. See upper limits above.

Food Organics Collection Details

Your Out-of-Pocket Expenses *

$
Must be a dollar amount.
This is the final amount you paid
for 6-months service

Any other grants, rebates or discounts
applied

$
Must be a dollar amount.

Total Cost of Food Organics Collection *

$
This number/amount is
calculated.

Food Organics Collection Rebates

Your estimated rebate for Food Organics Collection is the lowest of either your out-of-pocket
expenses or $4,000.

Out-of-Pocket Expenses *
$
This number/amount is calculated.
This figure does not take into account upper rebate limits. See upper limits above.

Initial Purchase of Reusable Delivery Transport Containers Details

Your Out-of-Pocket Expenses *

$
Must be a dollar amount.
This is the final amount you paid.

Any other grants, rebates or discounts
applied

$
Must be a dollar amount.

Total Investment Initial Purchase Reusable
Containers *

$
This number/amount is
calculated.

Initial Purchase of Reusable Delivery Transport Containers Rebates

Your estimated rebate for the initial purchase of reusable delivery transport containers is
the lowest of either 50% of your out-of-pocket expenses (calculated below) or $10,000.

50% of your Out-of-Pocket Expenses *
$
This number/amount is calculated.
This figure does not take into account upper rebate limits. See upper limits above.

Suppliers of Reusable Delivery Transport Containers Details

Your Out-of-Pocket Expenses *

$
Must be a dollar amount.
This is the final amount you paid.

Any other grants, rebates or discounts
applied

$
Must be a dollar amount.

Total Investment Suppliers Reusable
Containers *

$
This number/amount is
calculated.
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Suppliers of Reusable Delivery Transport Containers Rebates

Your estimated rebate for suppliers of reusable delivery transport containers is the lowest of
either 50% of your out-of-pocket expenses (calculated below) or $500.

50% of your Out-of-Pocket Expenses *
$
This number/amount is calculated.
This figure does not take into account upper rebate limits. See upper limits above.

Indoor Sorting Bins and Hard Waste Collection Details

Your Out-of-Pocket Expenses *

$
Must be a dollar amount.
This is the final amount you paid.

Any other grants, rebates or discounts
applied

$
Must be a dollar amount.

Indoor Sorting Bins Total Investment *

$
This number/amount is
calculated.

Indoor Sorting Bins and Hard Waste Collection Rebates

Your estimated rebate for indoor sorting bins and hard waste collection is the lowest of
either 50% of your out-of-pocket expenses (calculated below) or $5,000.

50% of your Out-of-Pocket Expenses *
$
This number/amount is calculated.
This figure does not take into account upper rebate limits. See upper limits above.

Thermal Efficient Window or Door Details

The new window or door is: *
○   Single glazed
○   Double glazed
○   Triple glazed

Is there a 5 year warranty for this
product? *
○  Yes ○  No

WERS star rating - Heating *

 
Must be a number.

WERS Star Rating - Cooling *

 
Must be a number.

Total System U-Value *

 
Must be a number.

Thermal Efficient Total Out-of-
Pocket Expenses *

 
Must be a dollar amount.
This is the final amount
you paid.

Any other grants, rebates or
discounts applied

 
Must be a dollar amount.

Total Cost of the Thermal Efficient
Window or Door *

 
This number/amount is
calculated.

Thermal Efficient Window or Door Rebates

Your estimated rebate for thermal efficient windows or doors is the lowest of either 50% of
your out-of-pocket expenses (calculated below) or $3,500.

50% of Out-of-Pocket Expenses *
 

This number/amount is calculated.

 
Page 24 of 34



 
 

Incentives for Sustainability Application Form 24/25
Form Preview

 
 

This figure does not take into account upper rebate limits. See upper limits above.

Shading Devices Details

The type of shading device
installed is: *
○   Shutters
○   Blinds
○   Vertical building screen with
blades, battens or slats
○   Horizontal building screen with
blades, battens or slats

Is the installed device fixed to
the building and shading glass
windows or doors? *
○  Yes ○  No

Is there a 5 year warranty for this
product? *
○  Yes ○  No

Your Out-of-Pocket Expenses *

 
Must be a dollar amount.
This is the final amount
you paid.

Any other grants, rebates or
discounts applied

 
Must be a dollar amount.

Total Cost of Shading Devices *

 
This number/amount is
calculated.

Shading Devices Rebates

Your estimated rebate for shading devices is the lowest of either 50% of your out-of-pocket
expenses (calculated below) or $2,000.

50% of Out-of-Pocket Expenses *
 

This number/amount is calculated.
This figure does not take into account upper rebate limits. See upper limits above.

Insulation Details

The insulation is being installed
in: *
☐   Uninsulated ceiling space
☐   Uninsulated under floor space
☐   Uninsulated wall

Insulation Winter R-value *

 
Must be a number.

Your Out-of-Pocket Expenses *

 
Must be a dollar amount.
This is the final amount
you paid.

Any other grants, rebates or
discounts applied

 
Must be a dollar amount.

Total Cost of Insulation *

 
This number/amount is
calculated.

Insulation Rebates

Your estimated rebate for insulation is the lowest of either 50% of your out-of-pocket
expenses (calculated below) or $2,000.

50% of Out-of-Pocket Expenses *
 

This number/amount is calculated.
This figure does not take into account upper rebate limits. See upper limits above.

Rain Water Tank Details

What size Rainwater tank are you installing? *
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Must be a number.
Please provide the capacity in Litres.

Where is your water tank plumbed to? *
☐   Toilet
☐   Hot Water Service
☐   Washing Machine
☐   Common Laundry
☐   Public Convenience
☐   Toilet, Hot Water Service or Washing Machines in multiple dwellings
Please select all that apply.

How many dwellings is your system plumbed into? *
 

Must be a number.

Rainwater Tank Financial Details

Please provide details for each category of Water Saving Device you are applying for.

Select Category *
○   Rainwater Tank (single premise)
○   Rainwater tank (common areas or
multiple dwellings)

Your Out-of-Pocket Expenses *

$
Must be a dollar amount.
This is the final amount
you paid.

Any other grants, rebates or
discounts applied

$
Must be a dollar amount.

Total Cost of Device *

$
This number/amount is
calculated.

Rainwater Tank Rebates

Your estimated rebate for a Water Savings Device is the lowest of either the 50% of Out-of-
Pocket expense (calculated below) or:

•  $500 for a Rainwater Tank plumbed into a single premise
• $5,000 for a Rainwater Tank plumbed into common areas or multiple dwellings

Water Saving Devices Total Out-of-Pocket Expenses

$
This number/amount is calculated.
This is the final amount you paid.

50% of Out-of-Pocket Expenses

$
This number/amount is calculated.
This figure does not take into account upper rebate
limits. See upper limits above.

Total Cost of Water Saving Devices

$
This number/amount is calculated.
Includes rebates and other discounts

Living Buildings Details

Living Building feature(s) being
installed is: *
☐   Green wall
☐   Green roof

Is there a maintenance plan in
place? *
○  Yes ○  No

Please upload copy of your
maintenance plan *

Your Out-of-Pocket Expenses *

 
Must be a dollar amount.

Total Cost of Living Buildings *

 
This number/amount is
calculated.
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If green wall, is there a rainwater
tank connected?
○  Yes ○  No

Attach a file:

 
This is the final amount
you paid.

Any other grants, rebates or
discounts applied

 
Must be a dollar amount.

Living Buildings Rebates

Your estimated rebate for living building features is the lowest of either 50% of your out-of-
pocket expenses (calculated below) or $5,000.

50% of Out-of-Pocket Expenses *
 

This number/amount is calculated.
This figure does not take into account upper rebate limits. See upper limits above.

Trees and Native Plants Details

Which of the approved trees
or plants below have you
purchased? *
☐   Drooping Sheoak (Allocasuarina
verticillata) - suitable for pots
☐   Southern Cyrpress Pine (Callitris
gracilis) - suitable for pots
☐   Native Apricot (Pittosporum
angustifolium)
☐   Native Cherry (Exocarpos
cupressiformis)
☐   Gold Dust Wattle (Acacia
acinacea) - suitable for pots
☐   Sticky Hop-Bush (Dodonaea
viscosa ssp. spatulata)
☐   Sweet Bursaria (Bursaria spinosa)
☐   Desert Senna (Senna
artemisiodies ssp. coriacea) - suitable
for pots
☐   Common Emu Bush (Eremophila
glabra ssp. glabra)
☐   Native Scurf Pea (Cullen
australasicum)
☐   Austral Trefoil (Lotus australis)
☐   Ruby Saltbush (Enchylaena
tomentosa) - suitable for pots
☐   Pale Fan-Flower (Scaevola albida)
- suitable for pots
☐   Running Postman (Kennedia
prostrata) - suitable for pots
☐   Kangaroo Grass (Themeda
triandra) - suitable for pots
☐   Common Wallaby Grass
(Rytidosperma caespitosum) - suitable
for pots
☐   Common Tussock-Grass (Poa
labillardieri var. labillardieri) - suitable
for pots
☐   Lemon-scented Grass
(Cymbopogon ambiguus)
☐   Black-Anther Flax-Lily (Dianella
revoluta var. revoluta) - suitable for
pots
☐   Pointed Mat-Rush (Lomandra
densiflora) - suitable for pots
☐   Old Man’s Beard (Clematis
microphylla) - suitable for pots
☐   Sweet Apple-Berry (Billardiera
cymosa)
You can select up to two
(2) established mature

I acknowledge that the plants will
be planted/grown on private land.
*
○  Yes ○  No

Plants have been purchased from:
*
○   Provenance Indigenous Plants
(Salisbury Park)
○   State Flora Nursery (Belair)

Your Out-of-Pocket Expenses *

 
Must be a dollar amount.
This is the final amount
you paid.

Any other grants, rebates or
discounts applied

 
Must be a dollar amount.

Total Cost of Trees and Native
Plants *

 
This number/amount is
calculated.
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trees and/or ten (10)
tube stock plants.

Trees and Native Plants Rebates

Your estimated rebate for trees and native plants is the lowest of either your out-of-pocket
expenses (calculated below) or $100.

Out-of-Pocket Expenses
 

This number/amount is calculated.
This figure does not take into account upper rebate limits. See upper limits above.

Climate Smart Buildings Details

Which activities will you be focusing on through your Climate Smart Building
Project?
☐   Switchboard upgrades for electrification
☐   Whole-of-building electrification
☐   Shared Solar
☐   Whole-of-building resource recovery systems
☐   Whole-of-building active transport and EV Charging
☐   Whole-of-building water saving devices
☐   Whole-of-property greening
You must select a minimum of two to be eligible.

Please provide details for each category of Climate Smart Buildings you are applying for.

Climate Smart Buildings Category
*
○   Business Case Development
○   Project Implementation

If applying for Project
Implementation, have you
previously completed a Business
Case Development application?
○  Yes ○  No

Please upload business case
for project implementation
demonstrating expected
environmental benefits of the
project.
Attach a file:

 

Your Out-of-Pocket Expenses *

 
Must be a dollar amount.
This is the final amount
you paid or will pay.

Any other grants, incentives or
discounts

 
Must be a dollar amount.

Total Expenses *

 
This number/amount is
calculated.

Climate Smart Buildings Rebates

Your estimated rebate for a Climate Smart Buildings rebate is the lowest of:

•  75% of your out-of-pocket expenses or $10,000 for Business Case Development.
• 50% of your out-of-pocket expenses or $40,000 for Project Implementation.

Climate Smart Buildings Out-of-Pocket Expenses * Total Cost of Climate Smart Buildings *

 
Page 28 of 34



 
 

Incentives for Sustainability Application Form 24/25
Form Preview

 
 

 
This number/amount is calculated.
This is the final amount you paid.

50% of Out-of-Pocket Expenses *

 
This number/amount is calculated.
This is only relevant to Project Implementation.
This figure does not take into account upper rebate
limits. See upper limits above.

 
This number/amount is calculated.

75% of Out-of-Pocket Expenses *

 
This number/amount is calculated.
This is only relevant to Business Case
Developemnt. This figure does not take into
account upper rebate limits. See upper limits
above.

 
Supporting Documentation
* indicates a required field

Electrical Certificate of Compliance

From your Electrical Certificate of Compliance please provide the following details:

Date the work was completed *
 

Must be a date.

Certificate Number *
 
Please upload a copy of your certificate below.

Is your Installer Clean Energy Council Approved?
○  Yes ○  No
Check if your installer is approved for solar or battery installations at https://
www.cleanenergycouncil.org.au/consumers/buying-solar/find-an-installer. If you can not find these
details we will check for you.

Please check with your installer to confirm if Clean Energy Council training was
obtained outside of SA. If so, please also provide AIBS Supplementary Training for
Solar Photovoltaic Panel Installation details (Name and AIBS Number)
 

Were gas works undertaken as part of this project? (addition or removal of gas
appliances) *
○  Yes ○  No

Gas Certificate of Compliance

From your Gas Certificate of Compliance (CoC) please provide the following details:
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Note that this may be an additional line on either your electrical or plumbing CoC instead of
a separate Certificate.

Date the work was completed *
 

Must be a date.

Certificate Number *
 
Please upload a copy of your certificate below.

Were any plumbing works undertaken as part of this project? *
○  Yes ○  No

Plumbing Certificate of Compliance

From your Plumbing Certificate of Compliance (CoC) please provide the following details:
Note that this may be an additional line on either your electrical or gas CoC instead of a
separate Certificate.

Date works completed *
 

Must be a date.

Certificate Number *
 
Please upload a copy of your certificate below

Tenancy Agreement

Please upload a copy of your tenancy agreement
Attach a file:

 

File Uploads

As part of your application, you will need to provide supporting documentation which
includes:
For all applications:

•  Relevant Technical Specifications or other descriptions of the works/courses proposed
(this could be a web link or a file)

For applications which are pre-commitments:

•  Quotes for proposed works detailing the work to be implemented and any discounts or
other grants. If installing more than one item or applying for more than one rebate (e.g.
solar and energy storage) associated costs must be itemised separately.
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• Any other relevant documents.

For final applications (not pre-commitments):

•  Itemised reciept(s) detailing:
• date the work was undertaken
• location
• description of the work implemented
• demonstrating full payment (or evidence of an agreed payment plan)
• discounts or other grants, including Small-scale Technology Certificates (STCs)
and Retailer Energy Productivity Scheme (REPS).

• if installing more than one item or applying for more than one rebate (e.g. solar
and energy storage) associated costs must be itemised separately

•  Electrical, Gas or Plumbing Certificate(s) of Compliance
• Photos of installation
• Any other relevant documents

For tenants or commercial or residential strata/body corporation applications:

•  Letter of Approval from your landlord or body corporation
• Any other relevant documents

Please refer to the Terms and Conditions for specific documentation requirements
for the rebates you have applied for.

Please upload copies of all relevant supporting documentation *
Attach a file:

 
A minimum of 1 file and a maximum of 20 files may be attached.

Please provide links to any relevant websites
 
This could be a link to the proposed item or course you are applying for.

 
Financial Details
* indicates a required field

Expenses and Rebates

The amounts provided below are an estimate only and based on the information provided
by you. If this value is higher than the rebate limit, the limits will apply for each
rebate category.
We will provide confirmation of final rebate amount if your application is approved.

Have you already paid in full?
○   Yes
○   No
You must pay in full to
receive your rebate. For
pre-commitments select
No.

Total Out-of-pocket Expenses

$
This number/amount is
calculated.

Total Expenses (including rebates
and other funding)

$
This number/amount is
calculated.

Estimated Total Rebates Value

$
This number/amount is
calculated.
If this value is higher
than the rebate limit,
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the limits will apply for
each rebate category.
The actual value will
be provided once your
application is assessed
by our team.

Payment Details

Please provide the bank details for the recipient of the rebate.

Bank Account Details *
Account Name
 
BSB Number   Account Number
     
Must be a valid Australian bank account format.

Bank Name
 

 
Recipient Details and Declaration
* indicates a required field

Rebate Recipient

*
○ Individual ○ Organisation
Organisation Name

 
Title   First Name   Last Name
         
Address *
Address
 
 

 
Page 32 of 34



 
 

Incentives for Sustainability Application Form 24/25
Form Preview

 
 

Address Line 1, Suburb/Town, State/Province, Postcode, and Country are required.
Must be a property within the City of Adelaide for which the rebate is sought.

Preferred Contact Number *
 

Must be an Australian phone number.
Please include an area code for landline numbers.

Email *
 

Must be an email address.

Is the recipient of the grant also the primary contact for this application? *
○   Yes
○   No

How did you find out about the incentives program? *
○   City of Adelaide website
○   City of Adelaide social posts - Facebook
○   City of Adelaide social posts - LinkedIn
○   Word of Mouth
○   City of Adelaide event

Applicant Details

Applicant Admin Contact *
○ Individual ○ Organisation
Organisation Name

 
Title   First Name   Last Name
         
Applicant Address *
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Address
 
 
Address Line 1, Suburb/Town, State/Province, Postcode, and Country are required.

Applicant Preferred Contact Number *
 

Must be an Australian phone number.

Applicant Email *
 

Must be an email address.

Declaration

I acknowledge, agree and declare the following:

•  the information included on and supplied with this form is true and correct
• the application and/or all supporting documentation may be made publicly available.
• If requested, we agree to participate in the preparation of a case study that may be
used by Council

• Only owners, and tenants and property managers with authorisation from
the owner/s may accept this declaration. We are not responsible if this
authorisation has not been provided.

• If applying on behalf of an organisation or body corporate, I am an authorised
representative of that organisation or body corporate

• If renting the property, I have attached permission to install the system or undergo the
proposed activity, as required by my tenancy agreement

• If the installation is subject to approval from a body corporate (or equivalent), I have
referred our relevant agreement and attached written permission to install the system
or undergo the proposed activity

• I agree to the eligibility criteria and conditions for each rebate I have applied for
(Conditions can be found here).

I have read and accept the statements above. *
☐   Yes
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